
The wide range of people visiting and working in hospitals and private clinics require a wireless Internet connection far more 
sophisticated than a standard Wi-Fi connection. Both medical and administrative staff need secure, unlimited access to patient 
records, treatment details and other important confidential information. Teaching staff and students also require high quality 
access to medical information from outside, which must be filtered to block unrelated content. For all these reasons, an Internet 
connection free from viruses and spam is a highly-valued asset.

On the other hand, the Internet access conditions for visitors and patients in wards and waiting rooms may be quite different. 
Whether free or pre-paid, it is often essential to set bandwidth consumption limits to ensure optimum distribution of 
network resources.

Offer quality, flexible Internet access in line with the needs of your users with Panda GateDefender eSeries.

Free or paid Internet connection
Offer free or paid Internet access, depending on the user profile
• Assign upload/download bandwidth to each user. 
• Set daily, weekly or monthly data transfer limits for frequent users.
• Determine the maximum connection time for each visitor or customer.
• Pre-paid billing including support for PayPal 
• Post-paid billing with usage integrated in the software used in your hospital
• Billing by connection time or data transfer volume

Service customization with your brand
• Your customers and visitors can see a login page customized with your organization’s image and the services you offer

Maximum security and accurate monitoring of network resources
• Offer a secure Internet connection service with all the benefits of using a UTM appliance: Web filtering, antivirus and anti-malware 
   scanning, anti-spam filtering and protection against fraudulent emails and websites.
• Reuse your Internet infrastructure securely and without data leakage or problems by isolating your hospital’s  internal network resources.

Panda
GateDefender eSeries 
HotSpot Healthcare 
Ideal for hospitals, health centers, waiting rooms 
and retirement homes

Benefits



Panda GateDefender eSeries SmartConnect™  
Allow new connections automatically with Panda SmartConnect™.
Your customers and visitors can connect to the Internet in four 
simple steps:

1. Open their browser and fill out the form with contact 
    information
2. Choose the connection type they prefer
3. Pay with PayPal (unless the connection service is free)
4. Check their mobile device and use the user name and 
    password sent by email or SMS to log in with their browser

Once you have registered your Panda SmartLogin account it 
will be able to recognize  devices without having to reenter user 
credentials.

Panda GateDefender eSeries HotSpot Healthcare
Ideal for hospitals, health centers, waiting rooms and retirement homes

Customizable service image
• Customize the welcome page with your own logos, graphics, 
   banners, advertising, etc.
• Multi-language support
• Personalized list of public websites that do not require 
   authentication

Configurable connection quality   
• Bandwidth restrictions per user in terms of download and 
   upload speed 
• Traffic limitations per user

Easy user management 
• Account expiration time definable as you prefer
• Single-click account creation
• Panda SmartConnect™: Automatic account creation via email
   or SMS
• Flexible ticketing system including cyclic tickets for regular 
   visitors
 

Remote Support
• Remote product management with Panda Perimetral Console.

Security
• Antivirus
• Anti-spam
• Web filtering
• Content filtering  
• Firewall and IDS
• Complete isolation of the internal network from the guest 
   network

Flexible payment
• Flexible payment model: Prepaid, postpaid and free connection 
• Charge by data transfer or specified time usage
• Bill end users in their local currency
• Accepts PayPal payments 
• Create usage plans and bill users with one click

Easy to manage service with zero maintenance
• Use the Panda SmartConnect™ feature to provide automatic secure Internet connectivity to visitors and patients. No human 
   intervention or technical knowledge required. 
• Don’t worry about previous account credentials as you can automatically configure their expiry.
• Panda Perimetral Console offers your partners the tools needed to ensure quality, uninterrupted service: incidents are resolved rapidly 
   and remotely without going on-site.
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